
 
IMPORTANT SAFETY RECALL 

 
 

Electrolux Home Care Products, Inc. is voluntarily recalling certain 9.6-volt Pronto, Ergorapido 
and Precision vacuum cleaners.    

 
In a small number of recent reports, rechargeable battery cells inside the products have expanded 

and fractured the cleaner housing, sometimes expelling battery contents or projecting pieces from the unit.   
 
Reported incidents involve damage to the product or minor property damage to walls, floors, 

windows or carpet.  Only a few minor injuries have been reported involving swollen hands and irritation 
to eyes from contact with battery powder.  Electrolux has had no reports of fire hazards or serious injuries 
resulting from this condition.   

 
 

 

 
The recalled model numbers are 9.6-volt EL 1000A,  
EL 1000B, EL 1000BX, EL 1000BZ, EL 1005A, 
EL 1006A and PE 1000B cleaners with serial numbers 
074000001 through 085100001 and 74000001 through 
85100001.   
 
The Model Number, Serial Number and battery voltage are 
listed on a serial plate located on the underside of the 
handheld unit.   
 
Consumers should unplug these cleaners and stop using 
them immediately.   
 
Consumers should call Electrolux toll free at:  
 

1- 800-932-1778  
 
Consumers may call between 8:00 a.m. - 7:30 p.m. CT 
Monday-Friday, 10:00 a.m. - 6:30 p.m. CT Saturday-
Sunday, or visit www.stickvacrecall.com, for more 
information on the recall and to make arrangements to ship 
detachable handheld units from the affected date ranges to 
Electrolux in exchange for a free replacement.   
 

 
In cooperation with the Consumer Product Safety Commission (CPSC)  
 
Post Through June 2009 
 
 

JCPenney sold Pronto - Models EL 1000A and EL 1000B 
JCPenney Catalog and Internet Lot # 869-2002 


